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What did we do and why is it different 
– focus on useful connectivity

Different 
measures for 
economies at 
different levels 
of development

Emphasis 
• on the business 

sector
• on skills

Account for 
infrastructure, 
usage and 
complementary 
services and skills

Design based 
on “economics”

Economic growth 
and productivity
• Connectivity as a 

productivity tool
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• With a score of 7.71, the US still 
best-performing country, but with 
room for improvement

• High-performing Sweden, Denmark 
and Norway prove Scandinavia to 
be an ICT powerhouse

• UK better than its reputation, 
excelling in business sector 

• But: median score only 5.37 out of 
possible 10 – much to be done for 
all innovation-driven economies

Connectivity Scorecard 2009: Innovation-driven 
economies
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US versus ‘The Best’
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Infrastructure Package: Need to be about 
broadband 
and skills 

The ICT ecosystem is the ultimate productivity 
driver and the infrastructure of the 21st century

Even best performing US could do better

• US scores consistently well across 
the board, especially in the business 
domain, where the weighting is heavy 

• BUT: Weak in consumer 
infrastructure, falling a long way 
behind the leader  

• 3G penetration and broadband 
penetration moderate by standards of 
other industrial nations

• If the US scored as high as Korea on 
3G and broadband penetration, its 
overall score would improve to 8.2!



9 © Nokia Siemens Networks

Thanks
waverman@ucalgary.ca

For further information, link to 
Connectivity Scorecard web 
page:
www.connectivityscorecard.org
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Connectivity Scorecard 2009: Resource and 
efficiency-driven economies

• Malaysia again top scorer in its 
peer group, with very consistent 
results across the board

• New entrant Chile at 3rd position: 
best Latin American performer 
with outstanding business 
infrastructure 

• China moderate 15th position, but 
ahead of India on all consumers 
and business dimensions

• India 20th (out of 25): scores 
poorly on many metrics, as faced 
with massive development 
challenges

• Median score only 3.60 out of 
possible 10 – fundamental 
challenges for emerging countries


